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RYA COURSE BOOKING FORM 2023
	Full Name:  Title:                          First:                                          Last  :                          
Not a nickname!

	Address:                                 
Post code:                        

	 Email:                                                                     DOB:                  

 

	Contact Tel:                  



	Emergency contact details:  Inform your contact that their details have been provided to PHSS and they consent to use via your declaration below on this form.   Name:                        
Tel No:                                                                   

	Course: Shorebased: VHF(SRC) □  Sea Survival □    First aid □   Radar □  RYA/ISAF  □   Diesel □ 
Theory:  Essential Navigation □   Day Skipper □   CS/YM □

 Powerboat: Level 1□   Level 2 □   Intermediate □   Advanced   □

Motorcruiser:  Helmsman   □   Day skipper   □  Coastal skipper □   Yachtmaster   □      ICC <10mtr   □   ICC >10mtr □    CEVNI  □   Own Boat Tuition / Electronics / STWC /Other  □   
	 Course Date:


	*Swimmer:      

Yes    

No      
Weak   

	Medical Problems: Please advise (in confidence) of any known medical conditions, illness, injury or allergies which are likely to affect your physical welfare during the course.  This will not necessarily prevent participation.  If you are concerned about your fitness due to the physical aspect of any course, please consult with your doctor. 
None Tick Here □      


	Medication: (in confidence) and if available, e.g. EpiPen carried.    


	How did you heard of PHSS:  Website □ ,  Advert  □  ,  Friend  □  , Training Partner  □  ,  Other  □ please state                                               

	Data Protection:  The above information is to enable us to deliver services to you.  PHSS will not share your details with anyone else unless agreed i.e. preferred training partners, MCA, and the RYA for all centrally held records, and unless required to do so by law.  By making an enquiry with us, or buying any goods or service from us, you agree to us holding your information on electronic and/or paper file and to us contacting you with future offers, news and product information. You may at any time inform us by email or in writing, that you no longer want to hear from us.  You have the right to access your information at any time and alter it or remove it if required.  PHSS GDPR information is available on the website.

	Declaration:  I have read and accept the terms and conditions.  I am fit and willing to participate in the course/s indicated.  I certify that the information entered is correct to the best of my knowledge and that I have disclosed any known medical history/problems that are likely to affect my/others physical welfare during the course.  The Emergency Contact knows you provided their details and that will be held by PHSS for emergencies only.  I agree to partake in practical session/s as part of the course, this may involve some physical exertion e.g. being at sea; in the deep end of the swimming pool or a recovery position.  Your data may be shared with the RYA, MCA if required and our preferred training partners, and no other third parties or marketing businesses.  
Print Name:                                                  Sign:                                             Date:     


	Please complete and return this form with the course fee thank you to:  Poole Harbour Sea Survival Ltd, 95 Pilsdon Drive, Canford Heath, Poole, Dorset, BH17 9HT.  Apologies but we do not accept Card Payment currently.  PHSS or Internet bank, E-pay to: (Santander)  PHSS    sort code 090129    account 57721653.  Your bank may need to know that this is a personal account! 


PHSS BOOKING TERMS AND CONDITIONS
1.  CONTRACT  Your contract is with (the Company) Poole Harbour Sea Survival (PHSS) and the following terms and conditions will be incorporated into every contract for both yourself (the Client) and each person in whose name or group name is on the booking is made.  The client accepts the terms and conditions. English Law governs the contract and you agree to submit to the jurisdiction of the English courts.  General.  The company will decide how and when any course is run and whether or not the course, delivery, own boat tuition will go out onto the water. The company’s decision is final.   Clients provided with equipment such as waterproofs etc are responsible for their safe return at the end of each day. Damage to any item beyond normal wear and tear may render the client liable to either pay for the item in full or to pay an amount to the company as compensation (as determined by the company).  Course enrolment does not mean that you automatically receive certification. Students will be trained and debriefed to ensure everyone achieves their potential on the course, but this may not mean that they receive certification.  We welcome feedback, positive or not, as it is an opportunity to improve. Initially, please voice any concerns at the time to the instructor or Principal so that they can be quickly addressed.  Individuals intending to obtain the International Certificate of Competence (ICC) are advised to check their eligibility by looking at the ICC form on our website or the RYA’s at www.rya.org.uk.

2.  BOOKING, PAYMENTS and replacement certificates  Bookings will be made on the booking form provided, which must be completed and returned with full payment for all one day courses or multiple one day courses booked.  Other courses, training, charter, delivery or bespoke work, a 50% deposit is required. Any outstanding balances must be paid 28 days before the commencement of the course otherwise, we reserve the right to resell the place or planned date/s. No refund/s unless the company is given 28 days notice or the company cancels the course. Your place on a course is secured when we receive a completed booking form and full payment for the course, which has cleared the banking system.  Telephone bookings are acceptable but must be followed by a booking form asap, email bookings including returned unsigned emailed booking forms which will be deemed by PHSS that the Client has agreed to the terms and condition having returned the form.  Monies must be paid and cleared within five days of the booking to secure the booking otherwise, the booking cannot be guaranteed.  In the event of the final payment being late PHSS reserves the right to cancel the Client course and the initial deposit 50% of the total course cost will not be refunded.  Late payment/overdue accounts are subject to a service charge of 15% per day unless other arrangements are agreed.  A replacement certificate will be a minimum of £25 per item, increasing depending upon the certificate type required, how many and delivery postage.

3.  AMENDMENTS TO BOOKINGS, DISTANCE SELLING
Any alteration to a booking must be made to PHSS and confirmed in writing/email.  If acceptable, it will be actioned once written confirmation is received.  Cancellation charges may apply. Notice of the Right to Cancel, Distance Selling; The client has a right to cancel the contract and this can occur by delivering, or sending (including by electronic mail) a cancellation notice to the PHSS Office address on the footer of this form or the email address used in electronic correspondence, at any time within the period of fourteen calendar days ‘cooling off period’ from making the booking. The notice of cancellation must be dated and is deemed to be served as soon as it is posted or sent to PHSS including electronic communication.
4.  CANCELLATION/ATTENDANCE
PHSS reserves the right to cancel the booking at any time and will refund the Client course fee only in full, or PHSS will provide an alternative course date. No additional Client costs will be covered, no responsibility whatsoever will be accepted for client travel, accommodation, air fares or other costs associated with attending a course.  Minimum attendance numbers for each course to run do apply, you will be informed if the booking could be or is cancelled and options offered.  If the Client does not rebook any publications or goods sent by PHSS must be returned, postage paid for.  Unreasonable use or wear and tear of goods or non returns will be deducted from any refund amount due.  The Client must return any items within 14 days from the cancellation to the PHSS Office address.  No refund will be made until goods are received and assessed.  Clients may decide to keep the goods, which will be deducted from the refund total fee. In the event of a cancellation by the Client over 28 days before the commencement of a course any monies paid will be refunded minus 10% administration fee and publication fee/s. Cancellation less than 28 days before commencement of the course or failure to attend will not entitle the Client to any refund, unless the position can be filled, in which case a refund will be made equal to 50% of the total cost for RYA courses and Own Boat Tuition, 20% for any other booking or service provided by PHSS.  Cancellation must be made in writing, dated and sent to the PHSS Office. Cancellation or postponement due to Covid/illness; inform PHSS as soon as possible to discussion the training.  If requested provide evidence of testing.
5.  SWIMMING  Non swimmers should declare so on the booking form and notify the instructor at the start of the practical boating or pool session.   
6.  MEDICAL The Client is asked to disclose any medical history or problems, which are likely to affect their physical welfare during the course.  This does not necessary mean that the Client will be refused a position on the course, but PHSS would like to make provision to accommodate that condition if possible.  The Client should confirm to the best of their knowledge they are not suffering from a heart condition, angina, epilepsy, diabetes, giddy spells, asthma, back problems or any other form of disability.  If there is any doubt by the Client about their medical wellbeing and fitness, you should seek your GPs advice.  If you answer ‘yes’ to Covid symptoms (Flu like symptoms, cough, shortness of breath, high temperature) or have tested positive, please stay at home, do not attend the course, contact the NHS and then PHSS.   
7.  LIABILITY  Completing any of the courses does not guarantee your ‘complete survival’ in the future. The company is not responsible for any injury or incident arising out of the use or misuse of the application of the information contained in the training course or material.   The company shall not accept claims and shall not be liable at any time for claims or expenses caused by circumstances beyond its control including sickness, accident, travel delays, vessel breakdown, weather, strikes, war or civil unrest, Riots, Force Majeure, Act of Government or any occurrence whether similar or dissimilar outside the control of PHSS.  All of the above must be covered by the insurance of the Client directly.  Clients will compensate PHSS for any deliberate loss or damage to property of PHSS or associated schools, caused by them.    The school is insured, however the client is strongly recommended to take out their own insurance against cancellation, damage or loss of personal effects, death or personal injury, travel and accommodation claims etc.  The client acknowledges that there are inherent dangers involved in all sports, especially Powerboating / Motorcruising, watersports. Working or being at sea, and understands and agrees to sign the booking form, holding the company, its servants, agents and employees free of any liability in the event of an accident, death, injury or damage to person or property, vessel breakdown or failure, equipment failure or breakdown.  
8.  EQUIPMENT  Where appropriate the Client is requested to provide their equipment for use during the training.  This is done so at their own risk, PHSS are not responsible for the cleaning, servicing, maintenance, repair, replacement of such equipment. 
9.  ALTERATIONS  All details given about the course are given in good faith, but PHSS reserve the rights to provide alternative arrangements, if for any reasons such alterations are necessary.  
10.  Own Boat Tuition:   Own Boat Tuition / Delivery is provided in that; The vessel is insured by the owner for loss, damage and legal liability to third parties. If the vessel is on delivery the owner authorises the company to skipper the craft and undertake to secure the consent of the insurers to this agreement.  Own boat tuition will only be undertaken on a vessel owned by one of the people attending the course and the owner remains the skipper and legally responsible for the safe management of the vessel at all times (Including when under tuition) and does not hold the Instructor or PHSS responsible for any loss or damage.  The vessel must be in seaworthy condition for the training / course / delivery. In the event that the training / course / delivery cannot be completed in the time booked, we will charge for any additional time required.  The price and number of days quoted assume fair weather and no mechanical failure. Should a booking or delivery be delayed for any reason, the usual daily rate will be payable and any additional days will be charged at that daily rate. 
11.  Data Protection, GDPR: The personal information provided including the questions as to your health and ability will be used by us to process your booking for the course/service requested and for your safety and wellbeing.  We shall also include your name and details on our contact list. If you do not want to receive details of future offers, reminders, courses and events please contact us.  Details of candidates for certain RYA courses will be shared with the RYA for the purposes of registering and/or issuing your certificate; If you object please contact us. The data will not be shared with any third party for marketing or commercial purposes without first obtaining your explicit consent, ie if requested, sailing and jetski courses from a third party.  GDPR information is available on the Website www.phsea-survival.co.uk.  To Opt Out, from the contact consent from PHSS, email phss.office@btinternet.com or write to PHSS, address below. 
Poole Harbour Sea Survival, 95 Pilsdon Drive, Canford Heath, Poole, Dorset, BH17 9HT


